
Suitable Audience: 

• Child protection workers

• DHS reception staff 

• CSO reception staff 

• CSO case workers / managers

• Family Services 

• Teachers / teacher’s aide 

WORKSHOP

Date
31/05/2012
07/06/2012

Time
Registration: 9.30am
Workshop: 10am - 4pm

Cost
$320+GST

Location
Edgar Lynch Training & Meeting Rooms
3 St David Street, Fitzroy, Australia 3065

This training will provide staff  with knowledge of how to prevent aggressive and 
violent situations, and how to respond to them if they occur.  Participants will learn 
practical strategies to manage aggressive incidents and will discover the key aspects of 
assessing aggressive behaviour. 

Workshop Objectives:

• What triggers aggressive or violent behaviour?

• What are the potential underlying causes?

• What are the impacts of aggression and violence?

• How can aggression and violence be managed?

• How can you maintain the safety of yourself and others around you?

• What can you do to prevent issues of aggression and violence?

RAVE™ FRONTLINE 
Regulating Aggressive & 
Violent Emotions

Speaker:  Nick Grainger 31 May & 7 June 2012

REGISTER
NOW

click here

ENQUIRIES

e info@theactgroup.com.au    t 9415 6066   m 0419 853 888

FULL DAY

Nick Grainger has a 10 year background of working with children, young people and families within the out 
of home care sector. Nick has considerable experience working with vulnerable and high-risk young people 
in residential and educational settings and is recognised for his calm and compassionate approach. Nick has 
a particular interest in the educating and skilling of people and has continued to work in the education sector 
as a facilitator and directly with schools regarding the eff ects of trauma. Nick also has extensive management 
experience in the not-for-profi t sector, overseeing re-structuring of residential care, adolescent community 
placement and lead tenant programs.

http://www.theactgroup.com.au/register


Agency: Program:

Contact Person: Contact Number:

Email:

Mailing Address:

(Please provide billing contact details if different from agency details provided above)

Name & Email Address of Each Participant:

Seminar Enquiries and Registrations to:
info@theactgroup.com.au
PO Box 236, Fitzroy 3065
t 9415 6066   f 9415 6085   m 0419 853 888

31 May & 7 June 2012

9.30am
Registration

10am - 4pm
Workshop

VENUE
Edgar-Lynch 
Training & Meeting Rooms
3 St David Street
Fitzroy 3065

COST
$320+GST

Refreshments, morning tea, 
lunch & notes provided

PAYMENT OPTIONS
• Cheques/Money Orders made payable

to “Australian Childhood Trauma Group”
• Electronic direct deposit to:

“Australian Childhood Trauma Group”
BSB: 083 218 Account: 519 963 647

• Credit Card/ EFTPOS available on the day

Please provide remittance

RSVP
By 24 May 2012. Please send the required 
information in an email (preferred) or 
complete registration form and post/fax.
Cancellations must be received no later 
than 5pm, 24 May 2012. 

Places are limited so please book early 
to avoid missing out!

PARTICIPANT NAME EMAIL ADDRESS CARER / WORKER

• Participants will receive a letter of confi rmation via email upon receipt of payment
• Please advise of any special requirements e.g dietary
• Receipts can be provided upon request

Print this form for manual registration 

RAVE™ FRONTLINE 
Regulating Aggressive & Violent Emotions

WORKSHOP FULL DAY


